
Conflict Management
(Diplomatic, w/o emphasis on the use of force)

CONFLICT AVOIDANCE – 
STAY OUT, GIVE IN, SHAPE THE

ENVIRONMENT EARLY

CONFLICT PREVENTION –
SETTLE DISPUTE, DETERRENCE, SHAPE THE

ENVIRONMENT EARLY

CONFLICT MANAGEMENT –
KEEP CONFLICT UNDER CONTROL (ISSUES,

AREA, PARTICIPANTS), SHAPE THE
ENVIRONMENT IN THE MIDST

CONFLICT RESOLUTION –
SOLVE THE UNDERLYING ISSUES, SHAPE

THE ENVIRONMENT AFTERWARDS


